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FNCB names community office managers 
 

First National Community Bank (FNCB), the largest community bank in Northeastern Pennsylvania, today announced several staff 
promotions. 

JoAnn Kotlowski, Assistant Manager, Hanover Township Community Office 
JoAnn Kotlowski has been promoted to Assistant Manager of the FNCB Hanover Township Community Office where she will be 
responsible for overseeing the daily operations of the branch and ensuring superior customer service.  
 
Ms. Kotlowski joined First National Community Bank in 2009 as a Customer Service Representative at the Kingston Community 
Office.  
 
She is a graduate of Coughlin High School and the FNCB Professional Development Program. She recently completed Professional 
Bankers Association graduate courses and is a certified notary public in the state of Pennsylvania. 
 
An active member of the community, she volunteers her time for numerous organizations including the United Way and several 
animal rescue agencies. She and her husband John have two children; Jill and John and one grandchild; Payton. She currently 
resides in Plains, PA. 
 
Amy L. Campbell, Assistant Manager, Back Mountain Community Office 
Amy L. Campbell has been promoted to Assistant Manager of the FNCB Back Mountain Community Office where she will be 
responsible for overseeing the daily operations of the branch and ensuring superior customer service.  
 
Ms. Campbell joined First National Community Bank in 2008 as a Customer Service Representative at the Dunmore Community 
Office. Most recently she was the assistant manager at the Kingston Community Office. .Prior to joining FNCB, she had more than 14 
years of experience in the financial services industry. 
 
She is a graduate of Wyoming Valley West High School and the FNCB Professional Development Program. She currently resides in 
Courtdale with her husband Keith and son Christopher.  
 
Claire Krause, Assistant Manager, Kingston Community Office 
Claire Krause has been promoted to Assistant Manager of the FNCB Kingston Community Office where she will be responsible for 
overseeing the daily operations of the branch and ensuring superior customer service.  
 
Ms. Krause joined First National Community Bank in 2005 and has held the positions of Head Teller, Junior Customer Service Officer 
and Senior Customer Service Officer. Prior to her current position, she was the assistant manager at the Hanover Township and Back 
Mountain Community Offices. 
 
Ms. Krause is a graduate of E.L. Meyers High School and the FNCB Professional Development Program. She is currently pursuing a 
degree at Luzerne County Community College. She resides in Pittston, PA. 
 
ABOUT FNCB 
Founded in 1910, FNCB supports its mission: Simply a better bank™ with an endless commitment to the communities we serve. With 
21 branches throughout Lackawanna, Luzerne, Monroe, and Wayne counties, FNCB is the largest community bank in Northeastern 
Pennsylvania leading the way in personal, small business and commercial banking solutions.  For more information, visit 
www.fncb.com 
 


